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COAM is increasingly interactive, it shortens and - in many
cases - cancels distances.
History teaches: it is precisely in difficult times for humanity
that the right conditions have created for themselves to adopt
new technologies, set up new industrial processes, innovate and
optimize their activities, especially those that fall within the sphere
of technology and construction, and it is always in moments of
crisis that have been defined as new models of communication
and collaboration development, including at long distance.
In COAM, given the world situation in recent times with
regard to the movement of people, we have decided to make the
best, developing assistance programs remotely both pre and post
installation of the systems, but also tools and procedures for "live"
assistance during the assembly of the devices produced by us
and falling within the construction of lifts and hoists.
The degree of simplification in the remote assistance
procedures reached by us, combined with the possibility of
obtaining "live" assistance in real time, simplifies all operations for
the companies in charge of the assembly of lifts and hoists.
Our technicians and engineers can now attend operations
of installation, assembly and pre-testing of plants of any size or
scope, in any part of the world practically in real time and without
particular burdens of costs for customers.
Thanks to the help of videoconferencing, of the tools from
us used and common tablets or smartphones and thanks to the
protocols and to the procedures we have developed, we are able
to guide the site operations related to the assembly of
components and equipment we produce.
Our engineering office and our technicians can today
provide direct assistance to designers, site operators, technicians,
salespeople and managers of our customers companies.

1

In our online hub at www.coamhub.it you can find, in
addition to the collection issues of this magazine, a series of
indispensable technical video tutorials on the features, the
assembly, adjustment of our components and equipment, which
can be viewed on demand any time, under any conditions and in
any place, even on construction sites and during the assembly,
adjustment, maintenance and assistance of the vertical transport
systems and generally of hydrodynamic lifts and hoists.
Inside the hub, in addition to video tutorials to use also to
follow the assembly and/or maintenance phases of the
components and equipment we supply, you will find many cards,
drawings, technical and informative material in digital to
download.
Joining our hub is easy and free, plus thanks to the
registration, you will receive our news, our magazine and
invitations to our training and relationship initiatives, such as
webinars, face to face videoconferences and remote group
meetings.
In COAM, technology and human relations go on hand in
hand and converge more and more towards a common goal,
which consists in developing a direct, lived relationship in real
time and continuously developed, both towards direct customers
and towards commercial or technological partners.
Assistance and technical advice are strengths that allow
COAM to achieve exciting results every day in addition to the
applause of customers, workers, technicians engaged in the
sector.
The pre and post contractual technical consultancy
services, the quote service and consultancy assistance are
sectors in continuous development and opportunity to innovate a
very important sector as that of vertical movement.
Marco Santel
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EV 100 hydraulic control valve for lifts Adjustment

The new video on demand on regulation of the hydraulic control units produced by
COAM that mount the EV 100 valves of Blain is available at www.coamhub.it
A very useful operational video tutorial for all operators who mount this type of device on
hydraulic lifts.
It is a video manual that can be streamed on any device, therefore available at any
time and place. The video in streaming is another of the innovative services reserved for
customers, commercial and technological partners of COAM.

▼ The video is available in the website www.coamhub.it for the registered users
- registration is free -
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Hydraulic lifts in museums
In major museums around the world
the hydraulic lift is almost a constant.
Considerable in size is the famous lift
installed at the conservatory of the British
Museum (made with COAM components),
but the hydraulic solution has also been
adopted in others smaller lifts for the
transport of people, as in the case of the
Mitsubishi hydraulic glass elevator at
Museum of London.

▲ Mitsubishi hydraulic glass elevator at Museum of London

◄ Images of the assistance and coordination intervention
carried out by COAM for the installation of the plumber
components from the same products, present in the lift of
conservatory of the British Museum in London, which is
used for the delicate process of handling the artwork.
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The elevators in history told in a web portal
In this issue we talk about a very interesting initiative and that is
www.storiaascensori.org, a portal edited by Davide Biffi, passionate about vertical transport
and in particular about the history of the lift.
The portal is establishing itself as a reference point for fans of elevator technologies
of all times.
An increasingly rich archive of diagrams, animations and videos for those who are
interested in the high technological content, the innovative spirit and the creative solutions
that in the years have developed along with the vertical growth of cities.
The history of the lift has been intertwined since the beginning of the century with the
history of protagonists of COAM and it’s for this reason that together with the portal
www.storiaascensori.org our company will continue to work to encourage the collection of
documentation and testimonials to tell the evolution of this important sector which is
vertical transport.

From the portal https://storiaascensori.org
we point out an interesting document of
Discovery Channel video.
He tells of Elijah Otis who, in 1852, designed
the first safety lift proposing a flat leaf spring
at the time used in wagons.
This intuition allows to build taller and safer
buildings.
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Voice-activated elevators
In these days vowel command
technology is increasingly applied in the
use of tools, means and anything else,
especially the elevator has developed and
will develop this technology.
Let's see how these 2 actors mocked
a few years ago on the technology of voice
command, especially in lift.
In this video 5 years ago they
cheerfully ironized that speaking to the
machine is not enough, you have to be
convincing or sometimes persuasive.

And this lift isn't hard of hearing but, unlike
the other, it is extremely dialoguing with the
transported.
◄
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A 35-second journey

We are talking about the Danube Tower (Donauturm).
With its 252 meters high, equipped with a couple of rapid elevators, whose run takes
35 seconds to get to the viewing terrace at a height of 155 meters to enjoy the best 360
degree view of Vienna.
Today we offer you a journey with an internal and somewhat disturbing view of the
route of the elevator along the concrete barrel of the famous tower.
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Stories in the elevator

The talkativeness of silent films is repeated in elevators around the world.
Not speaking during the elevator ride develops the spirit of observation and the mind
is crowded with hypotheses and conclusions that are sometimes original, others unexpected
or hasty.
Even marketing draws on the stories that arise among the silences in the elevator, as
in the case of the company www.bianco.com which, to advertise its shoes, offers us a love
story made of looks and silences set in the elevator.
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App e QR Code to use the lift
More and more solutions integrated with smartphones are entering the lift market
and vertical transport of people and things.
Considering the current health situation, finding a solution that allows you to use the
lift via an app and without physically touching the buttons, which turns out to be among the
dirtiest objects we touch on a daily basis, is an excellent solution.
Applications and QR Codes will have more and more space in the use of lifts, like
the proposal of this Indian company.

▲ Touchless Elevator APP | QR Code Based Elevator Operation |
Mobile Based Touchless Lift Access
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Lifts in the defense sector
The elevators, for better or worse, are part of human life. They are installed in the
luxury hotel where we allow ourselves a dream vacation but also in hospitals to transport us
urgently in case of need. We find them in offices and homes, they are useful in low-rise
buildings and indispensable in skyscrapers, they elevate us to admire breathtaking views
and transport people and things vertically.
Even in the defense sector, lifts and hoists need to be always efficient and even more
advanced.
We see in this video the most advanced weapon lifts installed on the aircraft carrier
Gerald R. Ford of the U.S. Navy.

10

COAM House Organ dedicated to information about technologies,
sustainability, solutions, design and events in the area of the vertical lifting
of people and goods through the use of hydraulic elevators and car lifts.
Review of videos, information and images from all over the world.
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Notes: In Coam Hub periodic webinars dedicated to vertical transport technologies are
waiting for you. Participation is for operators in the sector in https://www.coamhub.it - the
subscription is free.
Do you want us to talk about you? Tell us what you’re doing, which technologies you use
and which solutions you present in the elevator area and in the vertical lifting of people and
goods.
Technicians, designers, entrepreneurs and company managers who wish to be contacted
to illustrate solutions, products, projects and offers for the webinar or for communication
campaigns towards B2B market can contact the editorial office. Interviews, articles and
editorials are free and published at our discretion.
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